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If your data is lost, will you be able to stay in business?

Relax... with etbackup-online.
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Research shows that tape backup fails to recover
data as much as 50% of the time. Furthermore,
in the event of a disaster, most companies do not
have adequate offsite protection for their data.

etfile’s etbackup-online solution eliminates unreli-
able tapes while providing critical offsite data
storage for disaster recovery. Using online
backup has a number of advantages compared
to ordinary backup, but the main advantage is
that you no longer have to worry about it,
it's that simple.

Data is backed up automatically
With etbackup-online your data is backed up
automatically everyday and is stored in our data
center outside of your business, where it is
protected against theft, fires, natural disasters,
terrorist attacks and more. Your data will be
encrypted and compressed every day and
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sent via Internet to our maximum security,
EMC® SAN Environment Data Center. It is secure
and fast, based on state-of-the-art encryption
and compression technology. In addition,
your files and directories can be retrieved very
quickly if necessary and because etbackup-
online updates the backup history for you, you
have the ability to retrieve data that was
backed up yesterday, last week or one year ago,
it’s your choice.

etfile-On Demand

New to our back-up offer is etfile-on demand.
This feature gives clients who use both etfile’s
online backup and document management
solutions the ability to securely retrieve your
etfile data via the internet, where you can view,
add annotations, email and/or print documents
from anywhere there is an internet connection.
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The Data Center

Our Data Center stores all the central servers.
etfile utilizes best-practices for backup,

Online backup advantages

= With etbackup-online you always have
a backup, no matter what. Your data

is sent to our Data Center via the latest and
most secure technology and stored in an
encrypted form — you set your own
encryption code.

More economical — Online backup saves
you the cost of tapes, backup software
and the time it takes you to make and
monitor the backup.

* Your data is always available - Your

previous day’s backup is always available,
you can restore the backup to your computer
whenever needed.

etbackup-online manager (ETM)
* The ETM is built on a Java platform —

which makes it suitable for all operating
systems such as: Windows, Mac OS X,
Linux, Novell Netware and Sun Solaris.

The ETM has a simple user interface
— making it easy to use.

The ETM is very intelligent software
— it works from both your computer and
the etfile servers, if there is a problem
with the backup, the ETM will actively
warn you about the problem via email.

The ETM uses a number of special
backup modules to make a successful
backup of the following applications:
Microsoft Exchange Server 2000/2003,
Microsoft SQL Server 7.0/2000, Oracle 8i/9i,
Lotus Domino/Notes 5.0 or later, MySQL
3.23.42 or later
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maintenance, and upgrades to ensure
maximum performance and uptime.

Secure Facility

N+1 Redundant Power — UPS and generator
with alternative fuel source

Biometric access limited to authorized
personnel without exception

Fire detection and suppression systems
Continuous closed-circuit surveillance

Data Center Operations

State-of-the-art EMC® SAN environment
Redundant environmental systems
24x7 Network monitoring

Powerful high throughput, low latency
firewalls

Unlimited bandwidth connections

How secure is online backup

Security is given top priority —
etbackup-online has its own firewalls
and all data is sent via a secure 128 bit
SSL connection.

Encryption — All files that are sent to

etbackup-online are 100% encrypted
and are compressed before being sent.
Only you know the encryption code,

nobody apart from you can read the

contents.

Replication Server — Your data is stored
on our central servers at our Data Center
as well as on a replication server
that is in another off-site, underground
Data Center.
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